Calling all LD and MH Providers – Don’t forget

Open Forum
On Wednesday 21st June 2017
At Independence Matters, Ipswich Road Community Hub, 120 Ipswich Road,
Norwich, NR4 6QS
From 1:15pm to 3:15pm

News from Norfolk Safeguarding Adults Board
New news items have been posted on the Norfolk Safeguarding Adults
Board’s (NSAB) website

Please cascade this information to your colleagues, contacts and networks
as appropriate, thank you.

New items include:



Financial Abuse and Scams - new guidance from ADASS



Norfolk is a dating scams hotspot - Which? report

Also don’t forget



Safeguarding Adults - Scamming and Mental Capacity
A new book from Bournemouth University is a must read for all social work
and health care practitioners. It provides an accessible guide to adult
safeguarding in the context of mental capacity and financial abuse.

And you can get a 25% discount the price



PREVENT training course dates – July, August and September

Please go to:

Norfolk Safeguarding Adults Board (NSAB) News

# Do join NSAB on Twitter – @NorfolkSAB

Carer UK Norfolk
Norfolk County Council and the five Clinical Commissioning Groups in Norfolk are about to
launch Carer UK Norfolk. This is a free resource available to all people who are unpaid carers
in Norfolk to provide resources and guidance to support their caring roles Register for our
FREE digital resources and get the help you need today.
Caring for a loved one who is ill, disabled or older can be valuable and rewarding, but without the
right support, caring can have an impact on your health, your job, your finances and your social life.

Norfolk County Council in partnership with the five Clinical Commissioning Groups in Norfolk, have
teamed up with Carers UK to offer carers in our region a comprehensive solution that brings
together Carers UK’s digital products and online resources with our own information and support for
carers onto a single webpage.
To create an account and get free access to all the products and support resources click on the
link: https://carersdigital.org/login/signup.php?DGTL7862
What’s included?










About Me: building resilience for carers: an e-learning resource that helps carers identify and
build networks of support and promotes their self-care.
Jointly: our care co-ordination app for people sharing care.
The role of good nutrition when caring for someone: an e-learning course that aims to help
carers understand the role of nutrition both for themselves as well as the person they are
looking after.
Upfront Guide to Caring: a simple assessment tool to guide people new to caring or seeking
support for the first time to navigate the Carers UK website.
Looking after someone: Carers Rights Guide: which helps carers understand their rights as a
carer and where to go for financial or practical help.
Being Heard: a self-advocacy guide for carers: which helps carers develop the skills to selfadvocate.
Technology and care: a suite of resources on technology-enabled products and services that can
support care and caring
Our own information and support resources for carers

Sent on behalf of NIHCG
NIHCG would like to thank all of the providers that attended the Norfolk Care Providers pre
meet on the 8th June.
It proved to be the most positive and productive meeting where all concerns were shared in
a very open and transparent way. Thank-you to the people that have put their names
forward to join NIHCG, we will be in touch with you very soon.
NIHCG will be meeting with both James Bullion and Steve Holland on the 26th, we will of
course update you on the outcome of this meeting.
Jo Ardrey
Chairman

Please see below details of a great training opportunity which is being run by
the Salvation Army in Great Yarmouth on 22nd June and is completely free!

If you are interested in attending please email Tom Richards at
tom.richards@voluntarynorfolk.org.uk

Marketing Training
Please see the details below about an upcoming entry-mid level marketing training for groups
and charitable organisations working in the borough Great Yarmouth. This is a completely FREE
opportunity, taking place on 22nd June, from 10am to 1pm at The Salvation Army Great
Yarmouth, Tolhouse Street, Great Yarmouth, NR30 2SQ. On street parking is available (if you’re
lucky enough to find a space).
This training will cover:
-

Identifying and promoting your organisation’s mission
Understanding your audience
Promoting for the public and for funders
Creating a brand
Promoting your products and services
Working in partnership
Reviewing and evolving your products and services
Creating a marketing plan

The session uses exercises throughout to give groups some practical experience of each of the
topics and people who attend with leave with tools to help them carry out what is learned in
future. Everyone who attends will also be gain access to aspiring professional photographers
willing to provide free high quality photos of their community event, core service, products,
coffee mornings, clubs or any other activity which can be used in future marketing.

If you are interested in attending please email tom.richards@voluntarynorfolk.org.uk so we have
an idea of how many people to prepare for.
Source: Tom Richards Voluntary Norfolk

News from CQC

Update on our next phase of regulation
Take part in our new consultation and find out about the changes we're proposing

The health and social care landscape is changing. We want your views on how we can
continue to develop a more targeted, responsive and collaborative approach to regulation.

We've now published the response to our December consultation on our next phase of
regulation. Visit the website to read it and the related guidance documents we've produced.
We're also launching a second consultation today. It includes new proposals for how we'll
regulate primary medical care services such as GPs and dentists and adult social care
services like care homes and home-care services.
We'd love to hear your views. You can take part in our second consultation online. It's open
until 8 August 2017.

Read the news story

Take part in the

Download the response to

second consultation

our first consultation

