Your Guide to Care and Support for Adults
We are very pleased to announce that an updated copy of “your guide to care and
support for adults” is now available. If you are unfamiliar with this publication, it
contains lots of useful information to enable people to stay independent in their own
homes for as long as possible. There is information about how to get help and
support, what kind of services are available and details of other organisations that
can help.
An e-book/PDF version can be viewed from this link (on the right hand side of the
page) www.norfolk.gov.uk/careservices and it is available free in libraries, GP
surgeries and other places across Norfolk (including acute hospitals, Age UK
Norfolk/Norwich). If you would like to order bulk paper copies if you are a statutory or
voluntary organisation, you can do so through our Health Information Leaflet Service
(HILS) team. Please visit: https://brochure.norfolkslivingwell.org.uk/product/norfolkyour-guide-to-care-and-support-for-adults-201920
Please note, “Orders for leaflets, posters, and other promotional materials are
distributed via the contracted courier provider. The van calls at GP surgeries and
some pharmacies throughout Norfolk, as well as a number of health and community
settings. If your location isn’t on our delivery route, you can nominate your nearest
library as a collection point, who will take delivery of your order for you to pick up
when convenient (please allow 3 working days). A list of delivery and collection
points will be available when you check out.”
Members of the public can either visit their local library for a copy, or request one
through our customer service centre by email information@norfolk.gov.uk or by
phone on 0344 800 80 20.”
If your organisation has previously downloaded a copy of the 2018/19 version of the
Guide which is available on your website, could this be updated with the 2019/20
copy. Please do contact me if you have any questions, and thank you in advance for
your help.
Kind regards,

Rosemary
On behalf of the Development Worker team
Rosemary Henderson, Development Worker (information)
Adult Social Services
Tel: 01603 223529 | Mobile: 07450 655469
8th Floor, County Hall, Martineau Lane, Norwich, NR1 2DH

Training

More information, including the content of all our workshops, can be found at
https://www.duetdiabetes.co.uk/workshops

Or contact us: info@duetdiabetes.co.uk 01799 584178
Additional workshops are currently being arranged for September onwards across
Norfolk – if you are potentially interested please get in touch, so that we can make
sure the venues work for people wanting to attend.
Our workshops can also be delivered ‘in house’ at your place of work for up to 12
people, please contact us for a price.

Diabetes Awareness week 10-16 June 2019
This is an annual UK-wide event set up by the charity Diabetes UK with the week
devoted to raising awareness of diabetes and raising money to help fund research
into the condition. The theme for this year is ‘See Diabetes Differently’. Lots of
activities and events will be taking place across the UK and we would encourage all
health and social care providers to get involved.
#SeeDiabetesDifferently

On the first day of this national campaign, DUET diabetes is running two workshops
in Dereham:
Date: 10 June 2019
Venue: St Nicholas House Care Home, Littlefields, Dereham NR19 1BG
Cost: Diabetic Foot Screening (including competency assessment) £50 per person,
Diabetes & Healthy Eating £32
Time: Diabetic Foot Screening 9.30am – 1pm, Diabetes & Healthy Eating 2.30pm4.30pm
Information regarding the content of the DUET diabetes workshops can be found at
https://www.duetdiabetes.co.uk/workshops
Or contact: info@duetdiabetes.co.uk 01799 584178
Workshops can also be delivered in house at your place of work for up to 12 people,
please contact DUET diabetes for prices
DUET diabetes Ltd has learning provider endorsement from Norfolk & Suffolk Care
Support Ltd.

Events

Insulin Safety Week (ISW) 20-26 May 2019
The organisers of this national campaign are keen to reach out to care providers looking
after people who require insulin. After a very successful inaugural year in 2018, we would
encourage care homes to get involved by registering and take part to raise awareness
amongst colleagues, families and patients/residents/service users. Like hospitals and GP
practices, care homes can run events and activities to improve understanding and reduce

insulin errors. Organisations who register will receive various resources (both on-line and
printed items) to support their events, as well as balloons and t-shirts to help promote their
actions. #THINKINSULIN
https://insulinsafetyweek.com/

