Framework Portal – If you are experiencing any problems please email
caroline.payne@norfolkindependentcare.com and these will be passed on.
Trusted Assessor Scheme – If you are experiencing any problems please email
Fiona.craig@norfolk.gov.uk
Your comments are much appreciated

News from Norfolk Safeguarding Adults Board

PRESS RELEASE
Launching Survey on Adults Safeguarding: are we doing enough?
A survey to understand safeguarding concerns in Norfolk is to be launched on
Monday 11 June. The independent Norfolk Adult Safeguarding Board, which is
made up of agencies working together to tackle abuse, want to hear from as many
people as possible to get a clear picture of how best to protect vulnerable adults.
Joan Maughan, independent chair of the Safeguarding Adults Board, said: “This is a
great opportunity to really find out how people and organisations recognise all the
different types of abuse and neglect that can happen to any vulnerable adult from
any background. It is crucial that we regularly review how we provide safeguarding
services to ensure we support and protect vulnerable adults effectively.”
The ‘Keeping Adults Safe from Abuse and Neglect’ survey is anonymous. No one
will be identified by their answers and participation is voluntary. Participants can skip
questions or opt out entirely.
The 2016-17 annual report shows that:
The type of abuse remains largely the same as previous years, with physical abuse
the most common type across both genders, as well as being more common against
men than women.
There was an increase in the proportion of suspected sexual abuse for both genders
from 2015-16, currently representing 13% of the abuse against women. The
proportion of financial or material abuse decreased for both genders, along with
decreases in domestic violence and discriminatory abuse.

In 2016 an adults safeguarding survey of 752 people showed that, if they had
witnessed any kind of adult abuse and were prepared to report it:
 35.77% would contact the Police
 36.17% would contact Norfolk Safeguarding Adults Board
 11.57% would contact Norfolk County Council
 3.05% would tell a carer/support worker
 2.66% would tell a friend or family member
However, another 123 people would not have reported a form of abuse that they had
personally witnessed with 53% declaring that they would not have known where to
report the incident.
This follow-up survey will help to inform the Norfolk Safeguarding Board whether
people in Norfolk have an increased understanding and whether previous campaigns
have resonated with the public.
The link to the survey can be accessed on the home page of the Norfolk Adult
Safeguarding Board: www.norfolksafeguardingadultsboard.info
Link for survey: https://www.smartsurvey.co.uk/s/5XOID/
The closing date is Monday 9 July at 5pm.

News from CQC
Dear colleague
I am delighted to write to you today to share Driving improvement, a new improvement resource
for adult social care.
Driving improvement is a collection of case studies that tell the stories of nine services that
received an inadequate rating and/or enforcement action but were able to make improvements
and achieve a rating of good. The case studies explore how the services reacted to the initial
rating, what they did to turn things around, and what they learnt through the process.
It was important to us that the resource reflects the wide range of services and people involved in
the adult social care sector. You will see case studies featuring home care agencies, nursing
homes and residential homes, with specialisms for supporting people with different needs. We
also spoke to a wide mix of people to get a full picture of what happened: people who use
services and their families, registered managers, providers and owners, care staff, administrative
and other staff, commissioners and social workers. I hope that whatever role or service you work
in, you will see something that relates to you.
I am extremely grateful to everyone who shared their experiences with us to help us tell their
stories. Improving quality across the sector is something we all share responsibility for – nothing
is more important than working together to make sure everyone receives care that meets The
Mum Test (care that is good enough for my Mum or anyone else I love). By sharing their learning
I hope they will help others to improve. At the end of each case study you’ll see the manager’s
top tips for improvement – practical ideas that any service can put in place to improve how things

are done. Please read, use and share the ideas and lessons from these nine case studies;
improvement is possible, as these services have demonstrated.
Best wishes

Andrea Sutcliffe CBE
Chief Inspector of Adult Social Care

Masterclasses/Workshops
NIC are very pleased to be working in association with Leathes Prior Solicitors and
Cozens Hardy Solicitors to bring you the workshops/masterclasses below. Please
see details below to book your place.

Training

Events

Do you have a mental health problem and would like some advice
about housing or financial issues?
Do you know someone with mental health problems who is
struggling to manage a tenancy?
We can offer one-off advice or ongoing support.
Visit us at one of our Drop-In sessions
at
THE VAUXHALL CENTRE,
VAUXHALL STREET
NORWICH
NR2 2SA
EVERY FRIDAY
BETWEEN 11.00am and 1.00pm
Please ask at the reception desk to be directed to ‘Office Space One’

For information about Together for Mental Wellbeing
Visit www.together-uk.org or call our Norwich office on 01603 485095
Local email: norfolk-support@together-uk.org

